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Economic Opportunity Council of Suffolk, Inc.
2023 Community Needs Assessment
Suffolk County, NY

INTRODUCTION

This Community Needs Assessment report has been prepared by the Economic Opportunity Council of Suffolk, Inc.
(EOC). The report is intended to be conducted every three years. A work group comprised of management staff,
directors, and interns operated cohesively to collect and analyze data as presented in this report. The completed
assessment was presented and accepted as approved by the EOC Board of Directors on November 20, 2023.

Background

The Economic Opportunity Council of Suffolk, Inc. was established in 1967 as a federally designated Community
Action Agency. EOC is a countywide, multi-service, minority organization, and a recipient of the Federal Community
Service Block Grant. EOC programs include: family development, child care, services for persons with developmental
disabilities, HIV/AIDS targeted prevention, transportation, and support services, Medicaid case management, health
homes care coordination, youth and adolescent services, community based initiatives, services for veteran families,
violence prevention, and housing assistance. Services are offered throughout Suffolk County, with facilities in
Amityville, Central Islip, Greenport, Montauk, Patchogue, Riverhead, William Floyd and Wyandanch. The mission of
EOC is to promote a goal of self-sufficiency by broadening the minds of children, revitalizing communities, and
assisting families and children in need through the provision of services and to coordinate available federal, state, local
and private resources.

EOC Programs

Chronic Health Care Coordination: Care Coordinators provide comprehensive case management services to individuals
diagnosed with one or more chronic health conditions. The goal of this program is to reduce Medicaid costs by ensuring
that individuals treat and maintain their health conditions utilizing their primary care physicians and specialists, rather
than emergency rooms and hospitals.

Community Based Initiative (CBI): This program increases access to, and responsiveness of, services within vulnerable
Suffolk County communities as identified by high poverty indicators, high crime indicators and low school graduation
rates. Additionally, it educates residents on available programming as well as encourages their involvement in
community events. CBI targets the most vulnerable residents who can benefit from services.

Family Development: This case management program is designed to refer and link individuals to community-based
services that will empower them to recognize obstacles as well as to develop and achieve goals linked to their self-
sufficiency. EOC assists participants with job skills training, obtaining employment for those who are unemployed or
underemployed, improving job retention, honing budgeting skills, securing entitlements and promoting self-help to
address medical, mental health, substance abuse and/or parenting skills.

HIV/AIDS/HIV(-) Targeted Prevention & Support Services: This program offers HIV prevention education, advocacy,
community outreach, HIV testing and HIV Navigation Services (HNS) for People Living with HIV/AID’s (PLWHA)

or individuals who are HIV negative and at risk of contracting the virus. HIV Prevention education focuses on the
importance of minimizing the risk of contracting HIV, preventing the transmission of HIV to others, reducing
discrimination and stigma associated with HIV/AIDS. HNS offers short-term case management services to assists
individuals with navigating health care systems, accessing health insurance, transportation services, HIV, STI (sexual
transmitted infections) and Hepatitis C testing and identifying and reducing barriers to care. EOC offers a Consumer
Advisory Committee for PLWHA.

Transportation Services: This program provides non-emergency medical transportation services to People Living with
HIV/AID’s (PLWHA) so they can access and or remain in medical care treatment and support services to achieve and
or maintain viral suppression.

Housing Programs: This HUD approved program provides comprehensive housing counseling services (including
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mortgage default counseling, credit and budget counseling and first time homebuyer counseling), and the development
of affordable housing for eligible first time home buyers.

Montauk Child Care: This curriculum-based pre-school program provides the highest standards of child care and early
childhood education to children ages six weeks to six years of age.

Suffolk County Family Court Children’s Nursery: This program provides short term childcare to children whose
parents need to appear in family court.

Way to Grow Child Care Learning Center of East Patchogue: This curriculum-based pre-school program provides the
highest standards of child care and early childhood education to children ages six weeks to six years of age.

Services for People with Developmental Disabilities: Services for this program are geared to foster an individual’s
personal goals with regard to skill development and community integration, including: respite/recreational, community
habilitation, individual support, group day habilitation, self-directed services, and fiscal intermediary.

SNUG Violence Prevention: This project, funded by the New York State Division of Criminal Justice Services, embeds
EOQC staff in the community to identify and diffuse community crime ridden “hot spots.” With a focus on identifying
youth gang members and/or those at risk for joining gangs or perpetrating violence, EOC provides mentorship and
leadership training necessary to break the cycle of violence._

Supportive Services for Veteran Families (SSVF): This program provides housing and supportive services to eligible
low-income Veterans and their families who are homeless, or facing homelessness. Temporary financial assistance,
case management services, employment training assistance and legal services are also available.

Wyandanch Weed and Seed: This Department of Justice initiative utilizes a community-based, multi-agency
collaborative approach to support law enforcement, crime prevention and community revitalization.

Youth & Adolescent Services: This program, funded by Suffolk County, promotes leadership, adolescent sexual health
pregnancy prevention and assists youth and young parents to become healthy, self-sufficient, successful adults. This
is achieved by advancing clinically proven strategies and programs utilizing an evidenced-based curriculum.

Objectives of the Community Needs

This Community Needs Assessment was undertaken in order to determine the needs of the low-income population in
Suffolk County (Long Island), NY.

Key study objectives include:
e To conduct a comprehensive Community Needs Assessment which considers the unmet needs of the low
income population in Suffolk County, NY.
To develop a flexible document to be used as a planning tool.
To generate a comprehensive report to be used in support of future funding applications to meet the current
needs identified.

Report Contents

This report presents the data correlating to the findings of the Community Needs Assessment and Consumer
Satisfaction Surveys executed by EOC.

Approach

This assessment was developed to highlight the greatest needs in Suffolk County, NY as indicated by the results of
primary data collection. Secondary data was obtained from readily available sources, including the US Census Bureau,
NYSCAA Community Commons Needs Assessment Tool, and various state and local government resources.



PRIMARY DATA COLLECTION

With regards to primary data collection, two self-administered surveys were developed January 2017 — May 2017,
updated February of 2023, and administered during February 2023 — October 2023. Both surveys were available
electronically through Survey Monkey as well as in paper copies in order to be inclusive and accessible to the
anticipated participants. Qualitative data was obtained through these methods of collection. See appendix for customer
satisfaction and needs assessment survey results.

Community Needs Assessment Survey

Community Needs Assessment was sent to the following for completion:
Community-based Organizations

Faith-based Organizations

Private Sector

Public Sector

Educational Institutions

EOC Board of Directors

EOC Personnel

Consumers

Consumer Satisfaction Survey

Consumer Satisfaction Survey were also given to agency consumers across all program services to obtain data from a
cross section of the target populations served.

An analysis of the Survey data revealed ten areas of greatest need in Suffolk County:
e Housing

Hunger/Food Insecurity

Emergency Food, Clothing, and Shelter

Homeless Services

Mental Health Services

Income Insecurity

Employment/Job Training

Transportation

Youth Services/Childcare

Violence Prevention

With regard to secondary data collection, quantitative information was obtained to illustrate how the causes and
conditions of poverty intersect with the identified needs of the community above. This information includes, but is not
limited to, homeless rates; free and reduced lunch school lunch statistics; utilization of public transportation, healthcare
services, mental health services, substance abuse services; employment rates; lack of affordable housing, etc. In
addition, general demographic information for Suffolk County is also provided to show the general composition of
county residents.

Background of Suffolk County

Suffolk County, NY is well known for its expansive suburban homes and extravagant East End communities. However,
growth of ethnic diversity over the last few decades is changing the face of the County as approximately 37% of the
residents in Suffolk County communities had income between 125% and 200% of the Federal Poverty Level. Pockets
of disadvantaged communities are scattered throughout Suffolk County thereby masking this demographic in one of
the wealthiest counties in the country. The lack of public transportation on Long Island causes those living in poverty
to be geographically isolated which, in turn, poses a disparate hardship for low-income families. The resulting
unemployment or underemployment in this segment of the population raises the potential for other socio-economic
issues as evidenced by increased gang-related activity, high school dropout rates, poverty rates, increased substance
use, hunger/food insecurity, and other negative indicators.
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! NYS DIVISION OF CRIMINAL JUSTICE SERVICES

“Under 18 Juvenile Arrests/Criminal Activity: 2018-2022
Uniform Crime Reporting Program (as of 6/1/2023)

Cointy Lo ,

Suffolk County Total 0 8 946 |
Suffolk County Total 786 224 2 7 44 32 18 1M 10 553_
Suffolk County Total 355 137 0 9 n 16 2 39 15 218
Suffolk County Total 282 92 1 15 16 17 18 17 8 190
Suffolk County Total 359 139 3 9 26 27 24 43 7 220

PRIORITIZATION TECHNIQUE

Itis EOC’s goal to stay true to the agency mission while strategically prioritizing the needs of Suffolk County residents.
Through the findings within our needs assessment and the results of the annual report we have been able to assess the
urgency and importance of the issues being faced by our residents. We plan to focus on the impact these issues are
having on the community along with the anticipated outcomes in order to optimize agency services and resources.

Prioritization techniques utilized when analizing the data included indicators, such as numbers and percentages, to
measure and quantify the needs and their relative importance. Additionally, the urgency, severity, feasibility,
sustainability, equity, and alignment with the community's preferences and values were also considered.

SUMMARY AND CONCLUSIONS

Key findings and most pressing needs in Suffolk County include:
e Housing

Hunger/Food Insecurity

Emergency Food, Clothing, and Shelter

Homeless Services

Mental Health Services

Income Insecurity

Employment/Job Training

Transportation

Youth Services/Childcare

Violence Prevention

The identified need and classifications are as follows:

o Family Level:

o Hunger/Food Insecurity/Emergency Food: Families need access to nutritious and affordable food
options to ensure their well-being and nutritional security.

o Clothing: Families need adequate clothing to protect against the elements and maintain personal
dignity and comfort.

o Shelter: Families need a stable and secure place to live, ensuring protection and comfort for
themselves and their loved ones.

o Income security: Families need a reliable source of income to meet their basic needs and achieve
financial stability.

o Agency Level:
o Homelessness: The agency needs additional resources to address the root causes of homelessness,
such as housing affordability, to effectively reduce and prevent homelessness.
o Mental Health: The agency needs additional resources to destigmatizing mental health, promoting
awareness, and fostering a supportive environment to address the mental well-being of its clients.
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Appendix A:

Community Needs Assessment Survey Results
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EOC of Suffolk, Inc. Community Needs Assessment Survey 2023

1

6

o 7 2 3 4 5 7 8 s 10

Hunger/Food Insecurity 18.82% 29.41% 22.35% 10.59% 9.41% 3.53% 1.18% 0.00% 2.35% 0.00%
16 25 19 9 8 3 1 0 2 (

Housing 50.42% 17.65% 10.92% 8.40% 4.20% 4.20% 0.84% 2.52% 0.00% 0.00%
60 21 13 10 5 5 1 3 0 {

Emergency food, clothing 6.25% 16.25% 20.00% 17.50% 15.00% 6.25% 5.00% 1.25% 1.25% 5.00%
and shelter 5 13 16 14 12 5 4 1 1 ‘
Homeless Services 6.49% 14.29% 15.58% 20.78% 14.29% 1.30% 7.79% 5.19% 3.90% 1.30%
5 11 12 16 11 1 6 4 3 :

Energy Services 0.00% 3.45% 5.17% 1.72% 24.14% 12.07% 13.79% 10.34% 3.45% 3.45%
0 2 3 1 14 7 8 6 2 :

Quality Education 9.68% 9.68% 1.61% 3.23% 12.90% 14.52% 6.45% 4.84% 9.68% 3.23%
6 6 1 2 8 ] 4 3 6 :

Employment/Job Training 5.56% 15.28% 12.50% 11.11% 8.33% 1.39% 5.56% 9.72% 11.11% 5.56%
4 11 9 8 6 1 4 7 8 .

Financial Literacy 7.14% 3.57% 10.71% 8.93% 5.36% 3.57% 3.57% 14.29% 5.36% 12.50%
4 2 6 5 3 2 2 8 3 :

Income Security 5.00% 3.75% 16.25% 16.25% 12.50% 3.75% 3.75% 250% 11.25% 3.75%
4 3 13 13 10 3 3 2 9 :

Adolescent Pregnancy 0.00% 0.00% 2.00% 4.00% 0.00% 4.00% 4.00% 0.00% 4.00% 22.00%
Prevention 0 0 1 2 0 2 2 0 2 1
Violence Prevention 3.33% 3.33% 8.33% 5.00% 5.00% 1.67% 1.67% 1.67% 1.67% 6.67%
2 2 5 3 3 1 1 1 1 ‘

Gang Prevention Services 3.77% 3.77% 1.89% 0.00% 7.55% 1.89% 1.89% 3.77% 0.00% 5.66%
2 2 1 0 4 1 1 2 0 :

Access to Healthcare 1.47% 5.88% 5.88% 13.24% 11.76% 1.47% 0.00% 7.35% 0.00% 2.94%
1 4 4 9 8 1 0 5 0 .

Mental Health Services 18.00% 12.00% 16.00% 12.00% 8.00% 3.00% 5.00% 1.00% 3.00% 0.00%
18 12 16 12 8 3 5 1 3 {

Literacy Services 0.00% 1.89% 0.00% 1.89% 3.77% 0.00% 0.00% 3.77% 3.77% 0.00%
0 1 0 1 2 0 0 2 2 (

Transportation 8.33% 11.11% 1.39% 9.72% 5.56% 0.00% 2.78% 2.78% 1.39% 2.78%
6 8 1 7 4 0 2 2 1 '

Child Care 3.03% 4.55% 6.06% 10.61% 12.12% 0.00% 4.55% 0.00% 0.00% 1.52%
2 3 4 7 8 0 3 0 0 :

Youth Services 2.90% 10.14% 11.59% 7.25% 8.70% 0.00% 0.00% 0.00% 0.00% 0.00%
2 7 8 5 6 0 0] 0 0 (

Senior Services 5.00% 1.67% 167% 10.00% 10.00% 1.67% 0.00% 0.00% 3.33% 0.00%
3 1 1 6 6 1 0 0 2 (

Legal Services 0.00% 1.72% 3.45% 5.17% 5.17% 0.00% 0.00% 0.00% 0.00% 0.00%
0 1 2 3 3 0 0 0 0 {

Reentry Services 0.00% 3.77% 1.89% 1.89% 1.89% 1.89% 0.00% 1.89% 0.00% 0.00%
0 2 1 1 1 1 0 1 0 (

Domestic Violence 1.85% 1.85% 0.00% 3.70% 5.56% 1.85% 0.00% 0.00% 3.70% 1.85%
Services 1 1 0 2 3 1 0 0 2 :
Substance Abuse Services 4.62% 9.23% 3.08% 7.69% 4.62% 3.08% 1.54% 0.00% 3.08% 1.54%
3 6 2 5 3 2 1 0 2 :

LGBTQIA+ Services 1.75% 0.00% 7.02% 3.51% 3.51% 0.00% 0.00% 0.00% 0.00% 0.00%
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EOC of Suffolk, Inc. Community Needs Assessment Survey 2023

1 0 4 2 2 0 0 0 0 (
Other 3.64% 0.00% 3.64% 1.82% 7.27% 0.00% 0.00% 0.00% 0.00% 0.00%
2 0 2 1 4 0 0 0 o {
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EOC of Suffolk, Inc. Community Needs Assessment Survey 2023

Q2 Other

Answered: 20  Skipped: 128

# RESPONSES " DATE
1 Gang violence is out of control. 7/31/2023 9:30 AM
2 immigration services 6/30/2023 1:22 PM
3 plus more on this list 4/18/2023 10:06 AM
4 Bullying/cyberbullying 4/11/2023 5:12 PM
5 Human Sex Trafficking interventions and housing 4/11/2023 8:38 AM
6 none 4/7/2023 6:02 PM
7 There are gaps in the provisions of affordable, reliable, available resources in the community 4/6/2023 4:56 PM
overall.
8 Services for families affected by the Autism Spectrum Disorder 4/6/2023 4:25 PM
9 3/24/2023 9:38 AM
10 Special needs services 3/22/2023 11:52 AM
11 Physical, mental, and verbal abuse. 3/22/2023 11:47 AM
12 Economic development (Facade Improvements) 2/21/2023 2:00 PM
13 Immigrations Services 2/21/2023 12:52 PM
14 Opportunities in general 2/21/2023 12:24 PM
15 Employment services find jobs 2/17/2023 3:37 PM
16 immigrant services because they have l.';:k of resources su“c-t_lnas food, employment, etc 2/17/2023 1:29 PM
17 Housing that is AFFORDABLE! 2/17/2023 11:16 AM
18 affordable rental options. 2/17/2023 10:29 AM
19 Weatherization 2/16/2023 4:00 PM
20 o 2/16/2023 2:29 PM

n/a
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EOC of Suffolk, Inc. Community Needs Assessment Survey 2023

community.

Answered: 114  Skipped: 34

Q3 Please explain why you selected the greatest (#1) need in your

#  RESPONSES | | | | - DATE

1 Mental Health is very important and | think not a lot of people understand and prioritize that. 10/17/2023 11:49 AM

2 Housing costs have gotten extremely out of hand, and most people are forced to move out of 10/17/2023 11:47 AM
the homes they have been living in.

3 Elmhurst Hospital is overwhelmed with patients seeking mental health and substance addiction  10/17/2023 11:44 AM
help.

4 | believe mental health is the greatest need in my community especially after the COVID-19 10/17/2023 11:41 AM
pandemic that caused social isolation.

5 | selected education as the #1 need because in schools making sure the kids receive a great 10/16/2023 2:01 PM
education is the first step in ensuring a good future.

6 Food, clothing and shelter are the most basic human needs and no one under any 10/16/2023 1:59 PM
circumstances should be without the following.

7 Mental health is a necessity for everyone to function their best in all other avenues (jobs, 10/16/2023 1:57 PM
family, hobbies etc.)

8 | selected quality education as #1 due to the vulnerability that school aged children have and 10/16/2023 1:55 PM
the effects of education on future.

9 The housing market is very difficult for the middle class and lower class 7/31/2023 10:08 AM

10 1 noticed there is limited recreation service and park access in the local neighborhoods for 6/30/2023 1:22 PM
families with children.

11 As the mother of four children two which are minors living in my household | can barely afford 5/19/2023 10:09 AM
groceries but make “ to much money” to qualify for snap benefits

12 Most families interested attend pantries on regular basis 5/16/2023 12:28 PM

13 | feel that youth are effected by many problems, and we need to take of our elder population 4/28/2023 1:23 PM

14 Because the system doesn't work in a fair way, people who are legal citizens. 4/18/2023 10:06 AM

15 Affordable housing continues to be a huge problem for so many. Inadequate unstable housing 4/18/2023 10:03 AM
leads to many other health and instant problems.

16 It is extremely expensive to live on the East End. Professionals (doctor's, nurses, educators, 4/13/2023 10:47 PM
police...)beginning a career, front line workers, can't afford to live here. The high cost of living
is forcing the younger population to move to more affordable places.

17 When people are financially secure they can feed, clothe and house themselves. They also 4/12/2023 4:38 PM
can focus on their families through higher thinking.

18 There is no affordable housing anywhere on Long Island that is adequate for families. A single 4/11/2023 5:12 PM
mom eaming minimum wage X 40 hours grosses 600.00 per week or 2400.00 per month. Rent
for a two bedroom starts at $2400.00 in most areas. Families are forced to live in illegal
apartments and often can't pay their rent. The lack of housing for victims of domestic violence
is appallingly low. 18 beds county wide is just not ok... Many victims are being told sorry
nothing today try back next week.

19 Writing from the perspective of the needs we hear from the families that we serve, Mental 4/11/2023 2:16 PM

Health resources on the East End of Long Island have been underserved. We offer free short
term counseling for our community, but long term psychiatric needs are not being fully
addressed the further east that you go.
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20 Currently in my community those services are most requested. 4/11/2023 12:21 PM

21 The amount of trauma youth are experiencing is increasing on a daily basis. Mental health 4/11/2023 8:38 AM
services are scarce.

22 There is not a lot of mental health help in Suffolk county 4/10/2023 12:56 PM

23 Students are still reeling from the aftermath of the pandemic and increased social media 4/10/2023 10:37 AM
activity.

24 Adequate, timely transportation is essential for employment and for some, accessibility to 4/10/2023 9:20 AM
health care and other services.

25 Becoming adequately educated on multiple aspects can help prevent many of the dissonances  4/9/2023 10:10 AM
that exist

26 We have an epidemic of violence, esp. GUN violence in our community that is impacting all of  4/7/2023 6:02 PM
us, including our children and grandchildren.

27 Housing as greatest need as we receive calls daily from individuals being evicted with no 4/7/12023 4:20 PM
saving to use toward moving costs or initial payments.

28 THE MAJORITY, IF NOT ALL CLIENTS WE HELP EXPERIENCE HOUSING INSTABILITY 4/7/2023 11:08 AM
AND/OR HOMELESSNESS

29 We are seeing an increase in phone calls from seniors looking for assistance because they 4/7/2023 9:33 AM
cannot find it themselves. We are also seeing the large gaps in what seniors are needing and
where the counties services end.

30 Lack of access to affordable housing means communities are disintegrating because the next 4/7/2023 8:09 AM
generation cant afford to live here. Workers also struggle to afford housing. Those living in
abusive relationships can feel trapped because of lack of alternative places to live.

31 Job training for teens who are essentially not college bound. We have neglected young adults 4/6/2023 5:27 PM
who need different skill set to have a viable and productive life. We all need people who can
repair build and fix things not all children should go to college

32 Most resources for people in need are not accessible by public transportation when they need 4/6/2023 4:56 PM
them, employment opportunities are not supported by public transportation, and overall lack of
available and affordable options for transportation

33 we are experiencing a rise in youth suffering with anxiety, depression and suicidal ideations 4/6/2023 4:25 PM
since the pandemic.

34 Most of our clients are either homeless, in shelters or recovery homes and need affordable and ~ 4/6/2023 4:19 PM
stable housing

35 Extreme lack of affordable housing for young people. 4/6/2023 4.09 PM

36 | was in the library and heard a patron having a phone conversation asking a friend to put them  3/29/2023 12:28 PM
up for the night. | see unhomed people in my community. Plus | hear from people that they
cannot afford the rents here. Addressing housing would help individuals to be safe and then be
able to work on their other needs.

37 Income security impacts many of the issues listed and living on Long Island means that we 3/28/2023 4:29 PM
have many living one pay check aware from poverty

38 Our local community service agency is serving 6 times as many meals/food bags than as 3/24/2023 9:38 AM
before the pandemic

39 People priced out of housing on Long Island 3/23/2023 9:23 PM

40 People outspend what they make 3/23/2023 5:28 PM

41 Patchogue is a very diverse community with varying levels of wealth: from the homeless to to 3/23/2023 3:40 PM
those barely making it to the wealthy. Patchogue has a number of places that provide food and
services. They struggle,

42 Food price are skyrocketing so people eat cheap crappy foods. With no nutritional value 3/23/2023 2:57 PM

43 | believe the way this economy is going more and more people are going to need to reevaluate 3/23/2023 2:56 PM

there financial well being
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44 The cost of housing is to high for people to afford. The price of housing has increased. 3/23/2023 2:19 PM
Unfortunately, peoples salaries stay the same.
45 There are the greatest need in the community for our health. 3/22/2023 2:08 PM
46 Its the most important. 3/22/2023 12:42 PM
47 So much untreated medical mental issues need to have referrals to therapy and psych. 3/22/2023 12:41 PM
48 Like myself there is a need for everyone | know who are in need. 3/22/2023 12:35 PM
49 Because there is so many homeless people and drug use and non affordable housing. 3/22/2023 12:33 PM
50 It is the most needed, especially on the east end 3/22/2023 12:23 PM
51 more support therapist availability 3/22/2023 12:22 PM
52 Housing 3/22/2023 12:20 PM
53 The greatest need in the community is having food, clothing, shelter emergency because is 3/22/2023 12:18 PM
very important for me.
54 It's a lot of people in need of this. 3/22/2023 11:56 AM
55 Because me and my son live in the attic of my sisters house. We are considered homeless, 3/22/2023 11:55 AM
the rent is sky high.
56 Education is important to any community. Children are relying on us to provide them with a 3/22/2023 11:52 AM
quality education so they can build a future.
57 because | need a way to get to church during the week. 3/22/2023 11:48 AM
58 that to me the most important thing that life must have to survive. 3/22/2023 11:47 AM
59 People with disabilities need job coaches to leam jobs. 3/22/2023 11:42 AM
60 | feel that more housing for people with special needs is desperately needed. 3/22/2023 11:40 AM
61 N/A 3/1/2023 9:01 AM
62 Disabled people need more housing. 2/28/2023 3:39 PM
63 Cost of food impacts everyone 2/28/2023 3:15 PM
64 | believe mental health services are the greatest need because if people don't have access it 2/28/2023 3:09 PM
could cause them to do harm to themselves or others
65 The cost of renting a house/room on eastem Long Island is so expensive and many families 2/28/2023 1:55 PM
are forced to relocate
66 There is limited public transportation. 2/28/2023 1:47 PM
67 | choose financial literacy because there's so many ways nowadays to make money with the 2/28/2023 1:45 PM
help of the technology unfortunately 90 percent of the population dont have the knowledge to
take advantage of it.
68 Gangs are taking over the community 2/28/2023 1:42 PM
69 Housing and maintaining it. 2/28/2023 1:39 PM
70 there has been a recent outbreak in drug overdoses. 2/28/2023 12:31 PM
71 Lack of affordable housing on Long Island 2/27/2023 5:02 PM
72 Rent amounts are very high for families with limited income. 2/27/2023 4:35 PM
73 Housing is expensive, and out of reach for many people. Whether it is purchasing/owning a 2/24/2023 2:38 PM
home, or being able to afford monthly rent. There is not enough available housing/apartments
available.
74 We have a huge number of residents who have no affordable housing. We see 15-30 residents 2/24/2023 11:35 AM

in one home.
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75 Housing is expensive on LI 2/24/2023 12:44 AM
76 Mental Health encompasses many things: depression, fear, changes in brain development due  2/22/2023 12:51 PM
to environmental and physical factors, etc. | was beginning to see a societal mental health
decline long before COVID, but after COVID hit, it escalated!
77 If you don't have a home to live in, then all every other aspect of your life suffers. 2/22/2023 12:34 PM
78 The economy and availability in resources 2/21/2023 10:32 PM
79 Because there isn't enough housing especially for seniors at a reasonable price. 2/21/2023 7:00 PM
80 There is very limited housing available to many in the community, the rental prices are very 2/21/2023 2:36 PM
high making it very to pay rent and other household bills.
81 First, | do not live in the hamlet of Wyandanch, however; | personally know how much that 2/21/2023 2:00 PM
community needs in order to be on par with it's connected hamlet. Government (State, County
and Town) can't do it alone! There is a mindset that needs to change from top and down!
Hopefully, this survey being circulated in that community; it can be a catalyst to the change
that is needed!
82 the main need impairing our clients ability to move forward 2/21/2023 1:37 PM
83 Plenty of people on the streets... 2/21/2023 1:03 PM
84 At our Pantry the number of new clients needing assistance increases each month. 2/21/2023 12:52 PM
85 Affordable is a long-term challenge for Long Island that never seems to get any traction. 2/21/2023 12:44 PM
86 Housing is the basic need in all communities of color 2/21/2023 12:24 PM
87 There is a lack of quality housing at reasonable rates. 2/21/2023 12:24 PM
88 We have homeless people sleeping in the cold at shopping center. 2/21/2023 12:23 PM
89 Youth mental health crisis 2/21/2023 12:22 PM
90 We all need food security first 2/21/2023 12:21 PM
91 Because rent is so high in Long Island and so many people are being evicted and homeless 2/21/2023 12:21 PM
92 The lack of affordable Housing can have people spiral and creates other issues 2/21/2023 12:21 PM
93 Because a lot of the youth needs jobs in the community. 2/18/2023 12:45 PM
94 Our brothers that are suffering because of everything that is needed to survived should be 2/17/2023 3:37 PM
taken care of first and always
95 There are many parents that require full times jobs to support there families, two parents 2/17/2023 3:23 PM
working two full time jobs is not enough sometimes. Parents with jobs and children need care
they can trust. Parents with special needs children need to feel safe with the ones caring for
their little ones. Either jobs and/or state need to help more when it comes to providing safe and
efficient care for parents that are just trying to survive working paycheck to paycheck.
96 | reside in Wyandanch and the school district requires a lot of improving and more funding. | 2/17/2023 3:08 PM
worry about my child education and do not want her to attend school in her own district.
97 | see a lot of homeless people in my community. 2/17/2023 2:41 PM
98 the community is in need of more services and resources for immigrants and elderly 2/17/2023 1:29 PM
99 Income Security is important for me as far as being able to afford living in Suffolk County. My 2/17/2023 11:30 AM
job does not pay me enough to live off of or have a family. | hope EOC will increase
employee’s salaries. Us as care coordinators do not make enough for the work we do.
100 | selected housing as my number 1 choice of need in my community as many people are 2/17/2023 11:21 AM
struggling to afford their rent and/or housing costs. New York (Nassau/County) has been
increasing housing costs excessively.
101 Housing is toc expensive even with 2 individuals working. People are barely making ends 2/17/2023 11:16 AM
meet.
102 Apartments monthly requirements are far too high. Housing is too expensive. 2/17/2023 11:11 AM
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103 Housing is a main issue in Suffolk County. Houses and apartments are too expensive for a 2/17/2023 10:29 AM
majority of our clients and even ourselves to afford. Many clients are in danger of
eviction/homelessness due to the increase in rent and housing. Many do not receive enough
income monthly to afford living in Suffolk County. There needs to be more subsidized
apartments.
104 Lack of affordable continues to be the number one problem because there are many more 2/17/2023 9:33 AM
people looking than there is housing.
105 At this time of the year, housing in being a problem because of the high rise of the rents and 2/17/2023 9:04 AM
find affordable housing to low income families. etc.
106 Increase in rental prices but stagnant wages. Increase in sale prices for homes. Difficult to 2/16/2023 4.00 PM
become a homeowner. Lack of affordable housing units, section 8 vouchers.
107 Young people needs to be more active 2/16/2023 2:47 PM
108 Housing is always something that is a concem for our members. 2/16/2023 2:29 PM
109 Its next to impossible to get transportation if you don't have your own vehicle. 2/16/2023 2:29 PM
110 Most of our clients are asking for low income or Section 8 housing opportunities 2/16/2023 2:24 PM
111 Affordable housing, more section 8/voucher opportunities, financial assistance 2/16/2023 2:23 PM
112 We have a lot of clients who are homneless with little to no income and cannot afford housing. It  2/16/2023 2:20 PM
takes a very long time to successful assist clients to find stable housing.
113 We have a lot of undocumented people in the community and need assistance with obtaining 2/16/2023 2:19 PM
work.
114 the number one need in my opinion is Housing because most people can't afford housing in 2/16/2023 2:19 PM

Long Island.
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and why?

Answered: 95  Skipped: 53

Q4 Out of the above listed topics, identify your greatest personal need,

# RESPONSES ~  DATE
1 N/A 10/17/2023 11:49 AM
2 The five | listed are the most in need of help. The other needs are being addressed in some 10/17/2023 11:44 AM
way.
3 My greatest personal need is mental health. You cannot help someone achieve their goals if 10/17/2023 11:41 AM
you cannot achieve your own.
4 Greatest personal need would have to be stress tolerance. | believe | am able to handle stress.  10/16/2023 1:59 PM
5 Financial security is my biggest need so | know that | can be dependent and not rely on others  10/16/2023 1:57 PM
to pay for me or help me.
6 Personally, transportation is my biggest need because | do not drive. 10/16/2023 1:55 PM
7 Housing, | can no longer afford my apartment and have no other options 7/31/2023 10:08 AM
8 recreation activities for children and more access to public transportation 6/30/2023 1:22 PM
9 Food 5/19/2023 10:09 AM
10 Housing- housing resources are available but actual housing is difficult to attain and many 5/16/2023 12:28 PM
families are not positioned for home ownership to be referred to those programs
11 Youth- | work with children ages 5 and above and they are out future 4/28/2023 1:23 PM
12 Happiness and good solid start to feel love and important. 4/18/2023 10:06 AM
13 At this time | am very fortunate to not have many needs but working for the health department 4/18/2023 10:03 AM
as a nurse | am aware of many families struggling. Thank you.
14 Housing for the same reasons as above. 4/13/2023 10:47 PM
15 Funding for career opportunities are needed so that people can get training toward careers with ~ 4/12/2023 4:38 PM
living wages.
16 My greatest need is for affordable housing as a recent widow | am forced to move with family 4/11/2023 5:12 PM
with little or no hope of ever being able to afford a suitable home for myself and my son. | am
over 55 and cannot take advantage of any of the opportunities being offered to seniors
because my child is only 8.
17 Providing transportation for our youth is a struggle due to lack of bus drivers as well as funding  4/11/2023 2:16 PM
and/or availability of vans to purchase. Many families don't have the means of transportation to
participate in needed programming.
18 Youth Services 4/11/2023 12:21 PM
19 Housing for minor HTV 4/11/2023 8:38 AM
20 For our impoverished community members, just resources to supplement what we can 4/10/2023 10:37 AM
accomplish as a school district.
21 Mental health services because it does not get enough attention and these at isk communities  4/9/2023 10:10 AM
are in dire need
22 Mental Health — | am a person who has a mental iliness and there is a great need for change in  4/7/2023 6:02 PM
the way persons like me are perceived and treated by society.
23 | think many of the above topics are linked and shouldn't be considered in terms of issues 4/7/2023 8:09 AM

ranked one as more important than another, they are all connected.
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24 Youth are our future we must provide for broad based opportunities for them to thrive 4/6/2023 5:27 PM
25 Transportation and home based services 4/6/2023 4:56 PM
26 None at this time. 4/6/2023 4:25 PM
27 Mental health services - because many in my family could benefit from free, quality mental 3/29/2023 12:28 PM
health services to help them deal with the challenges they face in life.
28 Housing is my greatest person need. | am college educated along with my husband and we are ~ 3/28/2023 4:29 PM
looking for a home on Long Island. The prices of homes today is extremely expensive, every
with two gainfully employed people.
29 N/A 3/24/2023 9:38 AM
30 Substance Abuse Our young people are not educated enough on Vaping and THC 3/23/2023 5:28 PM
31 Foof 3/23/2023 2:57 PM
32 na 3/23/2023 2:56 PM
33 Transportation. Many people do not have cars and are unable to get to a place of employment.  3/23/2023 2:13 PM
The buses have schedules that makes it difficult to get to work or other places on time.
34 Housing because of my wife and | health. 3/22/2023 2:08 PM
35 Cash for focd to buy more food. 3/22/2023 12:42 PM
36 Housing, | like to move into a new apartment or house to rent so | can have a service dog. Ive  3/22/2023 12:41 PM
been in my apartment 15 years on section 8.
37 My greatest need is housing 3/22/2023 12:35 PM
38 Better housing because | am not happy with my present situation. (redents, slum lords) 3/22/2023 12:33 PM
39 housing and case management 3/22/2023 12:23 PM
40 Extra Foed 3/22/2023 12:22 PM
41 Housing, rent, not enough income 3/22/2023 12:20 PM
42 The greatest personal need for me is transportation because | need to get to places. So its 3/22/2023 12:18 PM
important for me.
43 Housing is hard to find. 3/22/2023 11:56 AM
44 We need our own living space. 2 bedrocom apartment. My son is 30 and | am 64. 3/22/2023 11:55 AM
45 1- special needs services. | have 2 children that are special needs and require a lot of services  3/22/2023 11:52 AM
and therapy. The lack of available resources/therapy is astonishing.
46 not having a way to get to church during the week makes life difficult for me. 3/22/2023 11:48 AM
47 my personal needs are loosing weight, dieting, working, to keep my mind fully occupied 3/22/2023 11:47 AM
"ZE Job trainer in order to leam a job. 3/22/2023 11:42 AM
49 gﬂay daughter needs to have a home and security in the future. My husband and 1 are 62 and 3/22/2023 11:40 AM
50 N/A 3/1/2023 9:01 AM
51 Employment training for disabled people. | have a disabled child. 2/28/2023 3:39 PM
52 Income security, losing job 2/28/2023 3:15 PM
~53 Child care because | do not have extended family members to count on and it could become 2/28/2023 3:09 PM
stressful at times not having options for my daughter with special needs.
) 54 Affordable housing. 2/28/2023 1:47 PM
55 | can say financial literacy, | would like to be able to create many passive incomes where | 2/28/2023 1:45 PM

don't have to be part of this medem slavery.
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56 Child care 2/28/2023 1:39 PM
57 Definitely housing. | say this as someone with a decent salary, with a partner who has a 2/24/2023 2:38 PM
different salary. We are unable to save for a home with rising costs of everything, and no caps
on rent, and skyrocketing costs on houses/rates.
58 Affordable healthcare. With a disabled family member, and great a healthcare plan, | cannot 2/24/2023 11:35 AM
afford the additional expenses of copays, medication, ambulance fees...
59 Mental Health, life is stress full and the resources to cope are greatly needed 2/24/2023 12:44 AM
60 Having enough income and savings to retire. 2/22/2023 12:51 PM
61 Quality education. There are several advantages to those who have attained a quality 2/22/2023 12:34 PM
education which enables them to secure good paying positions, which then leads to
affordability of housing, food security and a knowledge of accessible resources.
62 Housing section 8 home availability 2/21/2023 10:32 PM
63 none available at this time 2/21/2023 2:36 PM
64 Personally, | care about the youth growing up to see the changes that was talked about in 2/21/2023 2:00 PM
previous generations!
65 for mmy clients to get substance abuse and mental hhealth services 2/21/2023 1:37 PM
66 I have my needs met. | see a lot of need in the community for food, services, language 2/21/2023 1:03 PM
differences and housing.
67 Time management. 2/21/2023 12:52 PM
68 NA 2/21/2023 12:44 PM
69 Stabilized rent. Because the new dévelopments are over prices 2/21/2023 12:24 PM
70 Quality housing 2/21/2023 12:24 PM
71 Mental health services. Because | have a mentally ill person threatening me, 2/21J2023 12:23 PM
72 Access to mental health services. We don't have enough providers and many that do exist do 2/21/2023 12:22 PM
not take insurance. And insurers do not reimburse providers adequately.
73 Financial security, in the event | could not depend on my husbands income 2/21/2023 12:21 PM
74 Income Security, | live paycheck to paycheck and can't save for a rainy day, which causes me  2/21/2023 12:21 PM
stress.
75 Housing 2/21/2023 12:21 PM
76 1 don't really have one. 2/18/2023 12:45 PM
77 | need to take better care of my health 2/17/2023 3:37 PM
78 1 am very fortunate enough to have OPWDD allowing me to work full time and help with my 2/17/2023 3:23 PM
special needs son. | have access to people | can trust with the help of this agency so at this
time my greatest need is to recognize those people in these agency's that work their hardest to
help parents across communities by providing their skills and knowledge and working tirelessly
to help these parents.
79 Income Security- | dream of being a homeowner and a proper education for my daughter. 2/17/2023 3:08 PM
80 My greatest personal need would be to make more income. 2/17/2023 2:41 PM
81 INCREASE IN SALARY to live comfortability and appreciation for the work |1 do 2/17/2023 11:30 AM
82 Housing, Increased Salary (Not Making Enough Money), Education. 2/17/2023 11:21 AM
83 Housing, food, employment 2/17/2023 11:16 AM
84 Housing because | can't afford to purchase a home or afford an apartment with my income at 2/17/2023 11:11 AM
my job.
85 Housing that is affordable. 2/17/2023 10:29 AM

3/4



EOC of Suffolk, Inc. Community Needs Assessment Survey 2023

86 Access to quality, affordable healthcare!! The healthcare system was is not designed to 2/17/2023 9:33 AM
provide this service to Black people!!!t!
87 Income. Only one parent working at home. It is difficult to have financial stability. 2/17/2023 9:04 AM
88 First time home buyer grants/low interest rate home loans. Impossible to buy a house in the 2/16/2023 4:00 PM
cumrent market.
89 Utilities, because oil is too expensive 2/16/2023 2:47 PM
90 Affordable housing and food. With inflation and increase of housing costs it makes it difficult to  2/16/2023 2:29 PM
keep up. | feel the 3% raises we might get every year is not enough to keep up with inflation
and the rising cost of living.
91 NA 2/16/2023 2:29 PM
92 Affordable housing! 2/16/2023 2:23 PM
93 access to good medical insurance. the insurance offered here is very expensive for a family 2/16/2023 2:20 PM
94 Salary increase Long Island is becoming very expensive to live in. 2/16/2023 2:19 PM
95 income security. 2/16/2023 2:19 PM
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Messenger

Prevention

Services of...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES ,

Veterans services 4.10% . 8
OPWDD services 35.38% 69
Health Home services 1.54% 3
Housing 3.59% 7
DSRIP 0.00% 0
HUD Rapid Re-Housing Program 0.00% 0
Way to Grown Child Care services 12.31% 24
Montauk Child Care services 0.51% 1
Central Islip Family Court Child Care services 0.51% 1
Youth & Adolescent services 37.95% 74
Family Development services 0.00% 0
Reentry services 0.51% 1
Targeted Prevention & Support services 0.51% 1
Transportation 3.08% 6
Community Based Initiative - Central Islip 2.05% 4
Community Based Initiative - Brentwood 3.59% 7
Community Based Initiative - Bellport 0.00% 0
SNUG 0.51% 1
Credible Messenger 0.00% 0
0.00% 0

Prevention Services of Long Island
Total Respondents; 195
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provided by the agency?

Answered: 92  Skipped: 116

Q12 What suggestions do you have to improve the quality of services

# ~ RESPONSES DATE
1 temporary Vhelp with phone bills and intemet 10/16/2023 2:09 PM
2 none 10/16/2023 2:06 PM
3 More Trips 8/18/2023 3:05 PM
4 More Trips 8/18/2023 3:.03 PM
5 | feel that there should be better communication when it comes te working together as whole, 8/7/2023 9:27 PM

considering that there were some things that were said that contradicts what was originally

planned out. In addition, campers were sometimes filled with empty promises when certain

activities were either changed for something else or canceled entirely, which could have been

prevented easily with better planning and management, which may be the reason why the

amount of kids began to decline due to expectations not being met and empty promises.
6 To make it colder 8/7/2023 6:10 PM
7 None 8/7/2023 2:00 PM
8 no suggestions 8/7/2023 10:12 AM
9 N/A 8/7/2023 10:11 AM
10 Scheduling 8/7/2023 10:09 AM
11 Better scheduling 8/7/2023 10:08 AM
12 Nothing the quality is amazing already. 8/7/2023 10:07 AM
13 Nothing everything was great! 8/7/2023 10:01 AM
14 nothing really 8/7/2023 10:00 AM
15 none 8/7/2023 10:00 AM
16 More activity and better pay 8/7/2023 10:00 AM
17 Na 8/7/2023 9:59 AM
18 None service is excellent. 7/31/2023 9:25 AM
19 More activities to participate in. N o 6/28/2023 10:28 AM
20 I think the program is of good quality and could probably advertise to have more people get 6/28/2023 10:26 AM

involved.
21 More out of school trips and events (educational and service) and more collabs with 6/28/2023 10:23 AM

fundraisers, etc.
22 No 6/28/2023 10:19 AM
23 That the agency provides more funding to the program. 6/28/2023 10:18 AM
24 | suggest giving more opportunities for community service. 6/28/2023 10:15 AM
25 1 would suggest more group volunteer activities if possible. 6/28/2023 10:13 AM
26 More community service opportunities would be appreciated and involvement in school events.  6/28/2023 10:12 AM
27 The program is gocd the way it is.

6/28/2023 10:09 AM
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28 Everything was alright, there was nothing | want to improve. 6/28/2023 10:05 AM
29 Make more rewards/make rewards more known. 6/28/2023 10:03 AM
30 Nothing | love this place. 6/28/2023 9:58 AM
31 The representative was knowledgeable, always considerable to my situation, and truly showed 6/28/2023 9:53 AM
concemn as to my questions.
32 The learning curve is steep, especially re: Evero. Maybe the various aspects could be 4/18/2023 10:15 AM
introduced step by step. Evero was not explained enough- how to invoice, how to do monthly
notes, etc.
33 Nothing! We couldnt be happier with the program. 3/27/2023 10:16 AM
34 To give us more surveys, so they can know what our kids need. 3/22/2023 2:24 PM
35 Good as is. 3/22/2023 2:17 PM
36 Everything seems to be conducted in a professional and informed way. 3/22/2023 2:13 PM
37 Nothing | give %100 rating 5 stars 3/1/2023 2:16 PM
38 The evero system be easier to navigate 2/21/2023 1:48 PM
39 Have more programs available especially for young adults such as: cooking, sewing, music 2/21/2023 1:45 PM
lessons, job training, etc.
40 Everything is managed well. 2/14/2023 5:28 PM
41 None 2/14/2023 4:58 PM
42 None 2/12/2023 1:32 PM
43 None. Claudia Mendoza, Jennifer Ramnarace, Simone Holder, and FI Payroll responders have 2/7/2023 11:54 AM
been so helpful and amazing.
44 None 2/7/2023 11:39 AM
45 To inform of other programs available through EOC. | do not know. 2/7/2023 11:37 AM
46 The evero system be easier to navigate. 2/7/2023 9:58 AM
47 Faster reimbursement 2/7/2023 9:56 AM
48 | would like to see the program take the clients out more. 2/7/2023 9:48 AM
49 none everything is fine 2/7/2023 9:45 AM
50 No suggestions at the moment. We're highly satisfied. 2/7/2023 9:42 AM
51 SERVICES AND SUPPORT ARE OUTSTANDING. 2/1/2023 11:34 AM
52 Its alright 1/31/2023 11:18 AM
53 none 1/31/2023 11:16 AM
54 I would like more attention to the young people who pick them up (this month) 1/31/2023 11:13 AM
55 Additional Staff 1/31/2023 11:05 AM
56 None 1/31/2023 11:02 AM
57 Programs on Saturdays. 1/31/2023 10:58 AM
58 Lists of possible staff. Lists of approved programs. 1/31/2023 10:54 AM
59 It would be nice if an interpreter service was provided. | hired an interpreter at my own expense  1/31/2023 10:46 AM
to participate in the meeting.
60 None 1/31/2023 10:42 AM
61 None 1/31/2023 10:40 AM
62 Nothing. Everyone is great. 1/25/2023 10:48 AM
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63 None 1/25/2023 10:46 AM
64 No suggestions. Everyone is extremely kind, helpful and knowledgeable. In addition, | feel they  1/25/2023 10:24 AM
go above and beyond any time | do need assistance with anything. Lastly, they are very
thorough and diligent about their jobs. Great staff!!
65 N/A 1/25/2023 10:21 AM
66 None 1/25/2023 10:10 AM
67 If something is to help my child then why are they not approved or made so difficult to 1/25/2023 10:07 AM
receive?
68 N/A 1/25/2023 10:02 AM
69 Maybe approve classes quicker. 1/25/2023 10:01 AM
70 None 1/25/2023 10:00 AM
71 Nothing, everything was fantastic. 1/23/2023 3:38 PM
72 Please utilize the app more! Parents were extremely excited when the app was first put into 1/23/2023 7:22 AM
place, but the teachers have not been using it at all to provide updates. | know | speak for
many when | say that we want to know what are kids are leaming each day and the activities
they are doing. At this moment in time | am very disappointed in the lack of information
provided.
73 | would like to hear about more services such as housing for my daughter. 1/20/2023 4:41 PM
74 It's new agency so | don't know much but f them yet 1/19/2023 4:10 PM
75 None 1/18/2023 11:28 AM
76 More compassion and action in helping families find and utilize staff and services that can 1/18/2023 9:35 AM
truly benefit developmental needs.
77 Increase the staff for clients 1/18/2023 8:47 AM
78 None 1/17/2023 8:35 PM
79 Teachers providing information about my child through the procare system 1/15/2023 6:01 PM
80 Nothing. Everyone is great and they go above and beyond for our child 1/15/2023 4:15 PM
81 n/a 1/13/2023 5:14 PM
82 | love way to grow in east patchogue. My kids have been going there for years and love it as 1/12/2023 10:30 PM
well. TV in the prek classroom for the summertime when prek leaming winds down. It will give
the kids a break of trying to find things to do to keep them busy.
83 None 1/12/2023 8:51 PM
84 A room set for isolation with a few staff members in it, with little cots for the children, The 1/12/2023 7:21 PM
purpose of this would to have any children who may feel unwell to lay down, until their
parent/guardian can pick them up.
85 More regular updates about my child (including photos) via Procare app 1/12/2023 6:31 PM
86 Being trained to deal with children with special needs. 1/12/2023 5:13 PM
87 We are very happy with the services provided 1/12/2023 4:17 PM
88 More staff in the classrooms. Less rotation of the staff between classes. Have the kids go to 1/12/2023 4:06 PM
their individual classrooms in the morning instead of one class. Reduce the spread of germs.
89 N/A 1/12/2023 4:04 PM
90 None. 1/12/2023 4:03 PM
91 They are great. No suggestion needed. 1/12/2023 4:01 PM
92 Nothing there are good 1/12/2023 3:57 PM
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Q13 What additional individual needs do you have?

Answered: 72  Skipped: 136

# RESPONSES * DATE

none 10/16/2023 2:06 PM
2 Overall just better communication as mentioned earlier with staff considering it was frustrating 8/7/2023 9:27 PM

at times when we were simply told to follow a certain procedure by upper-staff but then get in

“trouble” by other staff despite following orders, almost all workers felt this way. Something |

noticed is the staff worrying of the lack of kids and end up resorting to allowing elementary

school kids into the program which | felt may have been too young of an age group to be

participating then handling middle schoolers and high schoolers. While it is understandable it's

the first time in a while since the Cl location was opened up, better promoting was needed way

in advance. One last thing is that it was really common for shifts to be changed at the last

minute for trips after being reiterated constantly what the time interval should have been. While

nomally | don't mind that the times were changed, | don't believe it was completely

professional for it to be done last minute, causing workers to switch around their schedules

they already just made adjustments to, and now having to adjust it again. While things can

happen and it's understandable it does, times for trips should be consistent in regards to what

was originally scheduled. | want to emphasize that in no way am | outright being negative

about this whole experience, as | really enjoyed and love working with new people from all

different backgrounds and experiences, making memories and getting to learn how to

cooperate better to make things work effectively for the campers. However, there is room for

improvement for this program to make its potential reach higher than ever. )
3 N/A 8/7/2023 6:10 PM
4 None 8/7/2023 2:00 PM
5 NA 8/7/2023 10:12 AM
6 N/A 8/7/2023 10:11 AM
7 N/A 8/7/2023 10:09 AM
8 Nothing 8/7/2023 10:07 AM
9 none 8/7/2023 10:00 AM
10 More pay 8/7/2023 10:00 AM
1 Na 8/7/2023 9:59 AM
12 None 7/31/2023 9:25 AM
13 N/A 6/28/2023 10:28 AM
14 More workshops & arts and crafts, such as for those who cannot go out as much. 6/28/2023 10:23 AM
15 None 6/28/2023 10:19 AM
16 I don't have any. 6/28/2023 10:18 AM
17 None. 6/28/2023 10:15 AM
18 None. 6/28/2023 10:13 AM
19 Nothing. 6/28/2023 10:09 AM
20 None. 6/28/2023 10:05 AM
21 None. 6/28/2023 10:03 AM
22 Could not have done more and is continuing to help in further fillings. 6/28/2023 9:53 AM
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23 We wish there were more ways our son could meet other people and experience new things. 4/18/2023 10:15 AM
We are just starting com hab, however, we would like to have a job coach in August.
24 Maybe my girl needs more challenge and | want this to be also with her on the pregram. 3/22/2023 2:24 PM
25 None. 3/22/2023 2:17 PM
26 none. 3/22/2023 2:13 PM
27 this company has gave my daughter the best services and boosted her self esteem, 3/1/2023 2:16 PM
confidence, and grades in school
28 Needs to work on how to make friends and keep friends, relationships. Provide more resources  2/21/2023 1:45 PM
for community programs Community habilitation counselor
29 None 2/14/2023 5:28 PM
30 None 2/14/2023 4:58 PM
31 None 2/12/2023 1:32 PM
32 None at this time. 2/7/2023 11:54 AM
33 Therapy, medication management, family support. 2/712023 11:39 AM
34 | don't know what you have. 2/7/2023 11:37 AM
35 Affordable permanent housing, legal assistance for child custody for a special needs child plus ~ 2/7/2023 9:56 AM
assistance to pay for legal fees and mental health assistance for the father. Also safety
assistance from the father.
36 none 2/7/12023 9:48 AM
37 none 2/7/2023 9:45 AM
38 CONTINUED FINANCIAL SUPPPORT AND ASSISTANCE. 2/1/2023 11:34 AM
39 none 1/31/2023 11:16 AM
40 Obtaining custody for individual over 18 yrs. 1/31/2023 11:05 AM
41 Information on any programs/services 18+ older young adults 1/31/2023 10:54 AM
42 Always helpful 1/31/2023 10:49 AM
43 N/A 1/31/2023 10:46 AM
44 More income 1/31/2023 10:42 AM
45 None 1/31/2023 10:40 AM
46 N/A 1/25/2023 10:48 AM
47 None 1/25/2023 10:46 AM
48 Son will soon be graduating college need to find him housing and work. 1/25/2023 10:33 AM
49 Staffing for com-hab/respite 1/25/2023 10:21 AM
50 Therapy, medication management, family support 1/25/2023 10:10 AM
51 N/A 1/25/2023 10:02 AM
52 No 1/25/2023 10:00 AM
53 Housekeeping/handicap transportation - 1/23/2023 11:10 PM
54 None come to mind 1/23/2023 3:38 PM
55 None. - 1/23/2023 7:22 AM
56 We need to plan for the future as far as my daughter's living/housing. 1/20/2023 4:41 PM
57 N/a 1/19/2023 4:10 PM
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58 None 1/18/2023 11:28 AM
59 More community integration and independent skill development. 1/18/2023 9:35 AM
60 None 1/17/2023 8:35 PM
61 | would like the teachers to be more up to date providing information through the pro care app. 1/15/2023 6:01 PM
Pictures , activities. There are days | don't know what my child ate, slept did.
62 Just child care, but our child is in the foster system so he has some separation anxiety when 1/15/2023 4:15 PM
he started attending daycare
63 n/a 1/13/2023 5:14 PM
64 No additional needs but wanted to shout out lots of love for Carol, Sybil, Vanessa, Carmen, 1/12/2023 10:30 PM
Lissy, Shamia, Brenda and Eve. You ali make my kids smile everyday! They are better people
because they have had you as part of there growing. Thank you for taking such good care of
the biggest pieces of my heart!
65 Ms. Michelette does an great job taking care of my daughter and making her feel comfortable 1/12/2023 9:56 PM
every day.
66 None 1/12/2023 8:51 PM
67 Sometimes they don't clean the children’s faces. There has been times when | pick my child 1/12/2023 7:21 PM
up and there is dried snot from their nose or food around their mouth. What irks me the most is
seeing children with a snotty nose. It only takes a few seconds to clean. Also, there have been
several times where | get a call that my child is sick and told to pick them up. Upon amival my
child is performing nomally. That's me leaving work and losing money. By all means, call if it's
an emergency - if it's minuscule, let them lay down. Refer to question 12
68 Special education services or staff trained to deal with children with special needs(physically &  1/12/2023 5:13 PM
developmentally)
69 None 1/12/2023 4:04 PM
70 None. 1/12/2023 4:03 PM
71 Na 1/12/2023 4:01 PM
72 None 1/12/2023 3:57 PM
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ANSWER CHOICES RESPONSES

Don't know 19.39% 38
Housing 13.78% 27
Hunger/food insecurity 11.22% 22
Mental health services 10.20% 20
Child Care 9.18% 18
Employment/job training 7.65% 15
Emergency food, clothing, and shelter 4.08% 8
Youth services 4.08% 8
Quality education 3.57% 7
Other (please specify) 3.57% 7
Homeless services 2.04% 4
Violence prevention 1.53% 3
Transportation 1.53% 3
Senior services 1.53% 3
LGBTQ+ services 1.53% 3
Income security 1.02% 2
Access to care 1.02% 2
Legal services 1.02% 2
Substance abuse services 1.02% 2
Adolescent pregnancy prevention 0.51% 1
Gang prevention services 0.51% 1
Energy services 0.00% 0
Literacy services 0.00% 0
Reentry services 0.00% 0
Domestic violence services 0.00% 0
Other 0.00% 0
TOTAL 196
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